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Self-Guided MBTI® Certification Program Terms & Conditions 

 

These terms and conditions relate to the Self-Guided MBTI Certification Program and are 

supplemental to the Elevate Terms of Use. In addition, for European customers, these terms are also 

supplemental to Terms of Business for Booking Online Workshops. 

 

• This offering is a self-guided method of learning and therefore you are responsible for having 

the resources required in order to complete the program within the time period required.  

Failure to meet the completion criteria will mean you will not be able to complete the 

certification exam and qualify.  

 

• The program requires you to have access to Zoom (or other applicable) video-conferencing 

software in order to access the instructor-led sessions that are required for completion. You are 

responsible for obtaining your own access to that software.  

 

• You will have ninety (90) days from the date you purchase this offering to fulfill all requirements 

and complete your certification exam. If you fail to fulfill all requirements or do not successfully 

complete the certification exam before that time period lapses, you will not achieve certification 

and you will not be eligible for any refunds. We estimate up to forty (40) hours may be required 

to complete this offering. If you fail the certification exam, you will have the opportunity to re-sit 

the exam.  Provided you re-sit and pass the certification exam, within the ninety (90) period, 

having met the other qualification criteria, you will achieve certification.  

 

• Part of the completion criteria involves your attendance at three (3) instructor-led virtual 

sessions. These virtual sessions are made available only on certain dates and times. Please plan 

accordingly as these sessions must be attended within the ninety (90) day period and prior to 

sitting the exam. 

 

• If you fulfill all completion criteria and successfully complete the certification exam within the 

required period, then: 

 

o US and ROW customers will be provided with a one (1) year subscription to Elevate 

and certain promotional materials at no additional charge. If you are a new Elevate 

subscriber, then this subscription will begin on the date that you successfully 

complete the certification program. If you are an existing Elevate subscriber, then 

one (1) year will be added to your existing Elevate subscription period.  

 

o European customers will be provided with access to Elevate and certain promotional 

materials at no additional charge.  

 

Promotional materials may not be returned, refunded, exchanged, or redeemed for any other 

value. 

https://registration.themyersbriggs.com/TermsOfUse
https://eu.themyersbriggs.com/en/About/Terms-of-Business/Terms-of-Business-for-Booking-Online-Workshops
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• If you fail to fulfill any of the completion criteria within the ninety (90) day period but wish to 

continue with the program thereafter, please contact us to discuss what steps you will need to 

complete in order to meet the completion criteria and sit the exam.  We reserve the right to 

charge additional fees to cover any additional resources, work required or re-scheduling. 

 


