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Introductions 

◆ Michael R. Segovia, M.A., CPP Lead Certification Trainer 
◆ 29 years of MBTI® feedback experience 
◆ Always looking for new ways to improve feedback 
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Objectives 

◆ Refresh your skills in providing individual MBTI® feedback for both the 
Step I™ and Step II™ assessments 
 

◆ Learn about new tools you can incorporate into your feedback process 
 

◆ Have an opportunity to ask questions about challenges or issues you 
have encountered when delivering feedback 
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During this webinar you will: 
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MBTI® Step I™ Feedback 



The Process 
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1 • Client check-in 

2 • Overview of the MBTI® assessment 

3 • Introduction to preferences 

4 • Personality type: Self-estimate 

5 • Personality type: Reported type 

6 • Pulling it all together 

7 • Best-fit type 

8 • Individual commitment to action 
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Recommended Tools 
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1. Client Check-In 

◆ Exploring Your Myers-Briggs® Type Workbook, pp. 2, 3 

7 
© 2017 by CPP, Inc. All rights reserved. Myers-Briggs Type Indicator, Myers-Briggs, MBTI, Step I, Step II, and the MBTI logo are trademarks or registered trademarks of The Myers & 

Briggs Foundation in the United States and other countries. The CPP logo is a trademark or registered trademark of CPP, Inc., in the United States and other countries. 



2. Overview of the MBTI® Assessment 
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◆ Introduction to Myers-Briggs® Type, p. 1 
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3. Introduction to Preferences 
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◆ Exploring Your Myers-Briggs® Type Workbook, pp. 4–6 
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4. Personality Type: Self-Estimate 

10 

◆ MBTI® Step I™ 
Feedback Cards  
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4. Personality Type: Self-Estimate (cont.) 
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4. Personality Type: Self-Estimate (cont.) 
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4. Personality Type: Self-Estimate (cont.) 
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◆ Exploring Your Myers-Briggs® Type Workbook, pp. 8–11 
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5. Personality Type: Reported Type 
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◆ Exploring Your 
Myers-Briggs® 
Type Workbook, 
p. 11 ◆ Client report 
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6. Pulling It All Together 
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◆ Exploring Your 
Myers-Briggs® 
Type Workbook, 
pp. 11, 17, 23,    
29, 31 



7. Best-Fit Type 

◆ Introduction to Myers-Briggs® Type, pp. 10–28 
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8. Individual Commitment to Action 
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◆ Exploring Your Myers-Briggs® Type Workbook, pp. 34–37 
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MBTI® Step II™ Feedback 
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The Process 
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1 • Client check-in 

2 • Revisiting Step I™ type 

3 • Introduction to Step II™ facets 

4 • Discussion of client facet results 

5 • Benefits and blind spots 

6 • Coaching 

7 • Individual commitment to action 
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Recommended Tools 
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1. Client Check-In 

◆ Identify what the client hopes to achieve from this Step II™ session 
◆ Explore any questions and ideas that resulted from the previous 

session you had with the client 
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2. Revisiting Step I™ Type 

24 

◆ MBTI® Step II™ Interpretive 
Report, p. 3 ◆ Understanding Your MBTI® Step II™ Results, pp. 1–3 
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3. Introduction to Step II™ Facets 

25 

◆ MBTI® Step II™ Interpretive 
Report, p. 4 

◆ Understanding Your MBTI®    
Step II™ Results, p. 4 
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4. Discussion of Client Facet Results 
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◆ MBTI® Step II™ Interpretive 
Report, pp. 5-8 

◆ MBTI® Step II™ Feedback Cards 
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4. Discussion of Client Facet Results 
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◆ MBTI® Step II™ Interpretive Report, p. 5 

◆ MBTI® Step II™ 
Feedback Cards, 
Card 6  
(Front and Back) 

E-I Facet Results Example 



4. Discussion of Client Facet Results 
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◆ Additional exercises in Understanding Your MBTI® Step II™ Results 
to help your clients explore their facet results: 
 
⎻ Exploring Your Facet Results 
⎻ Understanding Your Out-of-Preference Results 
⎻ Looking at Your Midzone Results 
⎻ Exploring Facet Combinations 
⎻ Discovering Your Uniqueness Within Your Type 

 
 
⎻   

© 2017 by CPP, Inc. All rights reserved. Myers-Briggs Type Indicator, Myers-Briggs, MBTI, Step I, Step II, and the MBTI logo are trademarks or registered trademarks of The Myers & 
Briggs Foundation in the United States and other countries. The CPP logo is a trademark or registered trademark of CPP, Inc., in the United States and other countries. 



5. Benefits and Blind Spots 
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◆ MBTI® Step II™ Feedback Cards 
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6. Coaching 
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◆ MBTI® Step II™ Interpretive Report, pp. 9-12 
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7. Individual Commitment to Action 
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1. 

2. 

3. 
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Thank You 
 
 

Michael R. Segovia, M.A., MBTI® Master Practitioner 
 

msegovia@cpp.com 
www.twitter.com/typetrainer 

www.linkedin.com/in/michaelsegovia 
www.mbtitalk.com 
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